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CORPORATE SERVICE CONTRACT / FEE AGREEMENT
THIS AGREEMENT IS ENTERED INTO BY AND BETWEEN BRAD D. KELLY, LICENSED AND INSURED UNDER THE LAWS OF THE STATE OF OHIO, WITH ITS CORPORATE OFFICE LOCATED AT 2 WEST WINTER STREET, SUITE 304, DELAWARE, OHIO 43015 (HEREINAFTER REFERRED TO AS BRAD D. KELLY AND/OR INVESTIGATORS) AND THE ABOVE NAMED CLIENT (HEREINAFTER REFERRED TO AS CLIENT. THIS AGREEMENT WILL BE FOR THE TERM OF ONE YEAR COMMENCING FROM THE DATE OF CONTRACT.
I. Client Information

	Client A Name:
	
	SSN:
	
	DOB:
	


	Address:
	


	Phone 1:
	
	Phone 2:
	


	Client B Name:
	
	SSN:
	
	DOB:
	


	Address:
	


	Phone 1:
	
	Phone 2:
	


II. Services Requested:

	
	Domestic
	
	Child Custody
	
	Criminal
	
	Civil


	
	Other(Describe)


Initial Services Requested by Client

	Surveillance
	

	Reports
	

	Video duplication upon request
	

	Necessary Databases
	


Additional Services Requested by Client
	
	

	
	

	
	


	 SEQ CHAPTER \h \r 1Client ID #:
	
	Contact:
	

	Case #:
	
	Rqstd Start:
	
	Rqstd Stop:
	

	Case Limits/ Package Rqstd:
	

	Claim #:
	
	Date of Injury
	
	Written off until
	

	Claimant Name
	
	SSN:
	
	DOB:
	

	Claimant Description
	

	Address:
	

	Phone 1
	
	Phone 2
	

	Alt Address:
	

	Phone 1
	
	Phone 2
	

	Alt Address:
	

	Phone 1
	
	Phone 2
	

	Vehicle Make / Owner
	
	Model
	
	Color
	
	Plate #
	

	Vehicle Make / Owner
	
	Model
	
	Color
	
	Plate #
	

	Vehicle Make / Owner
	
	Model
	
	Color
	
	Plate #
	


	Nature / Description of Injury:

( height, weight, race, hair, eyes, tatoos, etc.)
	

	Physical Restrictions:
	

	Activities Allowed:


	


III. Rates and Services:
A. Retainer:

1.__N/A_ At this time no retainer is being requested, however upon weekly completion of our investigation an invoice will be submitted for payment due within 30 days of the date of invoice. If paid after 30 days, and interest charge will be applied. Detailed below.

2. ______ A non-refundable retainer in the amount of ___$800.00____________is being requested and will be applied toward future invoices. Once the initial retainer has been exhausted, additional retainers may be requested to continue work. If clients credit status has been approved with BRAD D. KELLY, no additional retainer will need to be applied, however, upon submission of an invoice, payment will be due within 15 days of date of invoice. If paid after 15 days, and interest charge will be applied. Detailed below.


B. Hourly Rates: Our services are billed on an hourly basis, with time being billed in 30 minute increments. Our hourly rate is $50.00 per hour, per Investigator, for investigative services, case review, report / evidence documentation and duplication, travel (including travel time from the time the Investigator leaves the office until the time the Investigator returns), telephone calls, client consultation /meetings, third party meetings, cancelled appointments (without proper notice stated below), drafting and preparation of paperwork, court appearances, justifiable miscellaneous services and etc. Other services are available and will be quoted at time of request. All evidence and findings/discoveries shall remain the property of BRAD D. KELLY and will not be released or discussed unless all invoices are paid in full. A copy of all evidence and findings/discoveries will be provided to Client and authorized persons upon written request only and providing that all invoices are paid in full.

C. Mileage: Mileage is billed at $ .60 per mile per surveillance vehicle. Mileage begins from the time the Investigator leave the office until the time he returns.

D. Invoices: Our invoices are for services rendered and costs advanced or incurred, and are issued upon completion of our weekly investigation and are due as defined by the terms of invoice.( Net 15, Net 30) Invoices that remain unpaid after the due date are subject to an interest rate of 2.5% per month the invoice remains unpaid. We reserve the right to withdraw or terminate our services and representation or withhold updates and/or evidence/reports if payment is not received within 30 days of due date. Any invoice that remains unpaid after 30 days of due date is subject to legal collection. If collection reaches that point, in addition to the invoice total, the client will also be responsible for payment of all collection costs, legal costs, court costs and attorney fee(s as well as a (Delinquent Account(Charge (up to 35% of (Delinquent Account Total( (delinquent invoice total) , DA charges will be determined by BRAD D. KELLY and cannot be negotiated. Should legal action be necessary for collection, BRAD D. KELLY will determine venue.

E. Per Service Charges: We are also entitled to payment or reimbursement for costs and expenses incurred in performing other services, prices vary and will be quoted upon request. Such services include, but are not limited to: parking, admission, air fare, ground transportation, lodging, meals, telephone calls, court costs, filing fees, messenger/delivery service, postage fees, administrative fees, and all other unmentioned justifiable expenses. Other services are available and will be quoted at time of request.

F. Additional Charges:

-Database Searches: Per search charges apply, quotes on request, prices vary and are subject to change.

-There is a 2-hour minimum billing charge for surveillances, and a 2-hour minimum billing for all services that
are cancelled with less than 8 hours notice.

-There is a $75.00 Rush Charge for services requested that are scheduled with less than 8 hours notice.

-All calls made to and from BRAD D. KELLY before or after business hours (M-F 8am-5pm) will be billed in 15 minute increments at 1.5 times the hourly rate.

-Court Appearance: hourly rate is $85.00 per hour, per Investigator, plus mileage per investigator. Preparation time for court will be bill at standard hourly rate. BRAD D. KELLY agrees to appear in court and fully cooperate with the Client and Clients Attorney concerning all Investigations, finding and evidence documented. Court Appearance must be pre-paid 24 hours prior to requested appearance.

-Holiday rate is billed at 1.5 times standard hourly rate per Investigator.

-Video Tapes: $10 per copy, DVD’s: $15 per copy, these fees are in addition to hourly rate for duplication time.

-Surveillance media: $5.00 per media, includes storage for 5 years. After 5 years media will be destroyed unless you submit a written request to keep original.

-Equipment Rental: All surveillance equipment used during surveillance is included in hourly rate, rental charges apply for use outside surveillance. Equipment Available: Hidden Camera, Stationary Cameras, Fixed Cameras, G.P.S. Tracking, More products available upon request.

G. Updates: In most cases verbal and written updates will be available within 24 hours of surveillance. Written updates will be provided via fax or e-mail.

H. NSF Checks: If the Client pays for services in the form of a check, and the check is returned NSF or a stop payment has been issued on the check, in addition to the amount of the check, the client will also be responsible to pay 15% of the total check amount or a $85.00 charge, whichever is greater of the two. The payment will need to be made to BRAD D. KELLY in the form of cash, money order or certified check within 3 days to avoid legal action. If collection reaches that point, in addition to the check amount and NSF charge, the client will also be responsible for payment of all collection costs, legal costs, court costs and attorney fees.
I. Results: It is understood that while we will use our best efforts to obtain a successful resolution of your matters, we cannot and do not in any manner guarantee any particular result. BRAD D. KELLY shall at is sole discretion and judgment determine the proper mode of service and shall at all times have the right to refuse service, engage in conduct which in the judgment of its management, is improper, illegal, or involves too great a personal risk to the Company, Investigator(s), Claimant, Client or any bi-standers. Regardless of the result obtained, you agree to pay for all services rendered, and to fully cooperate and comply with the Investigators and Company all court orders regarding your matter. We will use our discretion in staffing, to provide services in the most confidential and economical manner to you.

J. Termination of Services: We reserve the right to withdraw from representation and/or terminate services at any time if you fail to honor the terms of this agreement, including non-payment of invoices, if you fail to cooperate or follow our advice on your matter, or if any fact or circumstance arises or is discovered that would in our view, render our continuing representation/service inappropriate, unlawful or unethical. Any interference in this investigation by the Client will forfeit the retainer and render this contract null and void. In the event you desire to terminate our services, you must submit your request in writing to the corporate office of BRAD D. KELLY, and you shall pay for all fees and services rendered to date, along with all out-of-pocket expenses incurred by BRAD D. KELLY relative to your case.

K. Disclosure: You should be aware of an ethical code upheld by BRAD D. KELLY. If any person in the course of our services / investigation perpetrates a fraud or illegal action upon any person or tribunal, BRAD D. KELLY is obligated to call upon the client to rectify the same. If the client refuses or is unable to do so, BRAD D. KELLY is required by this office to reveal the fraud or illegal action to the proper law enforcement authorities.

L. A copy of this contract will be provided to you as required by law unless you choose to decline acceptance at this time. Should you decline acceptance at this time, whenever you desire a copy it will be provided upon request.

_____ I choose not to accept a copy of this contract at this time, offered by BRAD D. KELLY as required by law, but do understand a copy will be provided to me upon request.

IV. Contract Amendments:
None
V. By signing below you state you have read, understand and agree to the above service contract /fee agreement, and agree that all information provided by you is true and accurate to the best of your knowledge.

IN WITNESS WHEREFORE, the parties have hereunto set their hands to this contract on the day and year written below.

	 Agent Printed Name
	
	Agent Signature / Date

	
	
	

	Client Printed Name
	
	Client Signature / Date

	
	
	

	Client Printed Name
	
	Client Signature / Date

	
	
	

	
	
	


Additional Notes:
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